How to reset your password
Community Apps

Forgot your password? These instructions go through how to get it reset.
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Reset Password
Step 1

Navigate to the login window of Community Apps and click on | have forgotten my password.
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Login to SCDSB Community Apps

Email Address:

Example: user@scdsb.on.ca

Password:

Login to volunteer and community applications for Simcoe County public schools. This is called your "Community Account”,

Step 2

Enter the email address that you used to create your account, complete the CAPTCHA and hit Send
Verification Code.
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Community Account - Restore Access

If you have lost or forgotten your password, this area lets you restore access to your SCDSB Community Account.

If you typed in the wrong
& Restore Access (Contact Email) email address, you Wi"
oter Contact Ermail . get an error message
Please provide the email address associated with your Community Account. Note: A verification cade will be sent to Ietting you know the

this email address. It may take a few minutes to arrive

address is not valid.

Example: user@scdsb.on.ca

™

reCAPTCHA
Eroracy- Terms

I'm not a robot



Step 3

Check your email. You should have received an email from Community Apps with your Verification
Code. Copy the code into the Community Apps window and hit Next.
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Your SCDSB Community Account verification code is: 812508
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Account verification cod : is: 812508

Didn’t receive the

Your SCDSB Community Account verification code is: 812508

-
NOTE: If you didn’t request this code and believe your account may be compromised, please contact the SCDSB helpdesk: emall? Please CheCk

(705)734-6363 or (905)729-3600, ext. 11777.

.
e your junk folders.
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Community Account - Restore Access

If you have lost or forgotten your password, this area lets you restore access to your SCDSB Community Account.

Ly

@ Restore Access (Verification Code)

Enter Verification Code

Please enter the verification code that was sent to the email address you provided in the previous step. This
message may take a few minutes to arrive.

Verification Code:

Example: 987654

Step 4

Enter your new password twice and choose Update Account. If your new password meets the criteria
you will be brought to a confirmation page.
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Community Account - Restore Access

If you have lost or forgotten your password, this area lets you restore access to your SCDSB Community Accou
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P Restore Access (Reset Credentials)

If you wish to reset your credentials, please enter your new password below.

Now Passuorct A Password Updated

You have updated your passwerd. You may now login and use SCDSB community applications.

Passwords must be at least & characters long,

Confirm New Password:
Return to Main Page





